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RESEARCH TITLE

The Impact of Institutional and Personal Factors on the
Implementation of ERP Systems in Educational
Institutions

Abstract

The study aimed to explore the factors influencing the successful implementation of an
Enterprise Resource Planning (ERP) system in the educational sector, focusing on the
involvement of administrators and teachers in both the school and personal environments.
The research utilized a questionnaire consisting of 73 questions, distributed among 100
teachers and administrators at Ort Comprehensive School in Acre.
The findings revealed a positive correlation between administrative involvement and the
successful implementation of the ERP system in both environments. It was also found that
teacher participation positively impacts the system's success in the school environment,
whereas there was no significant impact in the personal environment. Additionally, the
results showed a positive relationship between administrative involvement and teacher
participation, as well as between the system's effects in the school and personal
environments.
The study employed a descriptive-analytical methodology to understand the factors affecting
ERP system implementation in the educational sector and to examine how these factors
contribute to the system's success. The research collected quantitative and qualitative data to
provide a comprehensive view of the system's impacts on school and personal environments
and to identify the factors influencing the success or failure of ERP implementation in the
educational sector.
The study recommends the following:
e Selecting a system that meets the needs of the educational institution.
e Setting clear objectives for implementation, such as improving data management and
reducing errors.
e Reengineering administrative processes to align with system requirements.
e Training staff and students to ensure optimal system use and minimize resistance to
change.
e Providing continuous technical support to reduce potential disruptions to academic
and administrative operations.
e Conducting regular system evaluations to ensure it meets needs and remains updated.
e Enhancing user adaptability, particularly for experienced teachers, to cope with
technological changes.
This study serves as a starting point for future research, which could examine the system's
impact on knowledge management and communication in educational institutions, with a
focus on additional factors such as administrative commitment and support during change
implementation.

Key Words: ERP system , Educational system ,Influencing factors ,Application.
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