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RESEARCH TITLE

The impact of digital transformation in government institutions
on the management of their archives: A case study on the Social
Security Fund in Al-Khums Municipality

Abstract

This study aims to explore the impact of digital transformation in government institutions on
their archive management through a case study of the Social Security Fund in the
Municipality of Al-Khums. The study employed a descriptive statistical approach to data
collection, focusing on gathering both quantitative and qualitative evidence to address the
posed questions. Questionnaires were used to collect information from the study population,
which consisted of managers and employees, with a random sample of 14 individuals
selected. Data were analyzed using the Statistical Package for Social Sciences (SPSS), and
statistical methods such as Cronbach's alpha were employed to assess the reliability of the
study tool.

The study reached several important findings: digital transformation contributed to
accelerating document retrieval processes and increasing their accuracy. Participants
highlighted challenges such as difficulties in securing funding and a shortage of specialized
personnel. Furthermore, the findings indicated that digital transformation enhances
operational efficiency, facilitates access to documents, and reduces human errors. The study
also provided several recommendations, including investing in advanced storage systems,
implementing digital protection standards, and developing continuous training programs to
enhance employees' skills. Additionally, it calls for facilitating electronic document
exchange and ensuring compliance with legal regulations related to digital archiving, which
contributes to achieving effective and sustainable archive management.

Key Words: Digital transformation, Archive management, Government institutions, Social
Security Fund.
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