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Abstract

The aim of the research to know impact of Total Quality Management on the financial
performance of Sudanese banks« an applied study on Al Baraka Bank of Sudan during the period
from 2015 to 2020 AD) The research problem was what is the nature of the effect of applying the
principles of TQM to improving the financial performance of commercial banks:« is the quality of
service provided in banks Customers are satisfied. Do banks use methods of financial loading to
monitor their financial performance? The importance of research lies in the important role that the
banking services sector plays in the economy:« but the interest in it by researchers and scholars is still
weak in Sudan« so it requires more research and studies in this field. The importance of quality of
service was considered as a competitive approach to platforms.

The research aims to know especially with regard to improving financial performance and its
importance for financial institutions and contributing to framing concepts¢ identifying the
importance and exploring the relationship between improving financial performance in commercial
banks through the application of the comprehensive quality tool in commercial banks.

The research examine a number of hypotheses« including the significant correlation
relationship with the moral of customer satisfaction (the big difference on the customer and the
financial performance of Al Baraka Bank:« there is a significant correlation relationship with the
moral of continuous improvement and financial performance of Al Baraka Bank: there is a
significant correlation relationship with the moral training of employees and the financial
performance of Al Baraka Bank There is a correlation that is indicative of the morale of the work
teams and the financial performance of LinkAl Baraka.

The research followed the descriptive and analytical method using the Statistical Package for Social
Sciences (SPSS).

The research reached a number of results¢ including the bank’s management. The bank’s
management believes that the market’s orientation is by meeting customers ’future expectations.
The bank is keen on identifying customers’ needs and meeting their desires. The bank works to gain
customers ’confidence and loyalty to them through the results. To follow up on customers'
complaints and then work to solve them« | recommend the bank to collect information about
customers and competitors to ensure its survival and continuity of its dealings with the bank:« the
necessity for training programs to be compatible with the goals and future needs of employees: the
bank must conduct marketing studies to collect suggestions in order to improve the level of services
provided to customers.
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