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Abstract

Through this study, the researcher seeks to identify the success factors of employing
technology in developing municipal services in the Hashemite Kingdom of Jordan, as well
as knowing the goals and objectives of employing technology in developing municipal
services in the Hashemite Kingdom of Jordan. In the study, the study concluded: The most
important requirements for employing technology are material, software and human
requirements. The study also concluded that the most important factors for the success of
employing technology in developing municipal services is the availability of an advanced
and appropriate technological infrastructure: so that technology requirements contribute to
the quality of services and the facilitation of Demand for service without it being at the
expense of service quality, as well as reconsidering the way transactions are conducted in
municipalities. Municipalities in the Hashemite Kingdom of Jordan. The study
recommended keeping abreast of technological developments in the field of management
information systems, and ensuring the use of modern devices and developed software
because of their impact on the safety and quality of providing various services to citizens.
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