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Abstract

The study aims to identify the field service roles provided by the Greater Jarash
Municipality, as well as to know the obstacles that limit the Greater Jarash Municipality’s
field service role. In order to achieve the objectives of the study, the descriptive approach
was used. And the municipal services that are carried out by the various municipal agencies,
especially the field services, and the most prominent field services provided by the Greater
Jarash Municipality are determined as follows; Various field services provided by the
municipality, including; Preserving the appearance of the town, municipal maintenance
services, lighting works, opening and maintaining streets, waste recycling And addressing
them, monitoring foodstuffs and consumer goods in cooperation with the competent
authorities, as well as establishing gardens and public parks and means of entertainment,
managing and taking care of them, and establishing and monitoring markets. The most
prominent obstacles that limit the Greater Jarash Municipality’s role in field services are as
follows; The negative view by some citizens of the municipal field work, and the lack of
Interest of some residents in the cleanliness of their city and the failure to try to help him by
placing garbage in the designated containers at the specified times, as well as the lack of
financial resources, and the study recommended that the municipal council in the greater
municipality of Jarash requires an increase in field cadres that provide services different in
all departments.
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