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Abstract

This study aimed to identify the impact of Total Quality Management on Crisis
Management in the Daphnia - Zliten food complex. And determine the degree of interaction
between Total Quality Management and crisis management. The descriptive method was
used as one of the most important methods used in the analysis of human phenomena, and
the questionnaire sheet was also used as a data collection tool. This study also relied on a set
of tests, including reliability test, normal distribution test, and Anova test by (SPSS)
technique. The most important findings of the study were that there is a weak impact of
Total Quality Management on Crisis Management in the Daphnia food complex, and that the
correlation value between the two variables was about 28%. The study suggested working
on the establishment of comprehensive quality management departments to meet the needs
of beneficiaries at all times and circumstances, and not to convert data that do not follow the
normal distribution to data that follow the normal distribution, especially when the sample
size is small.
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