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Abstract

The current study aims to identify the impact of increasing financial collections on the
development of Jordanian municipal services. The study also aimed to identify the tax
characteristics imposed by municipalities on service recipients, as well as to identify the
obstacles to tax collection. In order to achieve the objectives of the study, the researcher
used the descriptive approach that fits with this study. The study concluded the following;
the importance of taxes and fees in municipalities is derived through the following; taxes
play a key important role in the conduct of municipal affairs as they are the main financier of
their activities and service budget, and have an impact on financial policies as well as in the
political and social philosophy of municipalities. Also, the most prominent characteristics of
tax collections in municipalities in the Hashemite Kingdom of Jordan are the following:
annual tax, tax for service, personal tax, and tax is a monetary obligation, tax is paid legally.
It also concluded that the most prominent means and methods that increase tax collection in
the municipalities of the Hashemite Kingdom of Jordan are the following: working to
activate control over the implementation of transactions and determining fees in the
municipalities in the Hashemite Kingdom of Jordan, as well as seeking to develop the
accounting system in municipalities in all aspects, especially in the collection capacity, and
media campaigns on the need to educate citizens on the importance of paying dues. The
study also found that the most prominent obstacles to tax collection in municipalities in the
Hashemite Kingdom of Jordan are the following: the imposition of non-strict penalties on
those convicted of tax evasion, which does not achieve the required deterrence from
punishment, the sense of weakness of municipalities and their inability to apply the law and
enforce their rights, The Citizen's sense of unfairness in the distribution of taxes and the
existence of exemptions for some people. The study recommended seeking to improve the
ability of municipalities in the Hashemite Kingdom of Jordan to collect their own revenues.
Policies can be adopted to reach this goal through training the financial cadre of the
workforce on the subject of improving collections, as well as providing appropriate and
encouraging facilities, as well as strengthening the governance framework and its municipal
financing systems, and implementing governance systems supported by strategic planning
and organization, which provides greater comfort to investors.

Key Words: financial collection, development of services, municipalities.
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