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Abstract

The study aimed to demonstrate the use of information and communication technology
systems to improve the performance of municipalities in Jordan. The study addressed the
extent of municipalities' ability to use information and communication technology to
contribute to enhancing and supporting economic and social development, achieving
effective and transparent management, and the study demonstrated the importance of
information and communication technology systems and their elements and their role in
improving the performance of municipalities

The study adopted the descriptive and analytical approach as one of the most widely used
approaches in studying social and human phenomena, as the descriptive approach is a tool
and method for analyzing and describing the statement of the use of information and
communication technology systems to improve the performance of municipalities

The study reached a set of recommendations and results, as it confirmed that the use of
information and communication technology systems contributes to improving the
performance of municipalities towards achieving effective and transparent management, and
providing electronic services such as paying bills, applying for licenses, and inquiring about
services, which facilitates citizens' access to services. Municipalities must organize periodic
training programs for employees on the use of ICT systems, which enhances their efficiency
and ability to deal with technological challenges.
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