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Abstract

This research paper aims to explore the integration of ChatGPT into the modern
organizational structuring, where it is integrated as an intelligent system based on artificial
intelligence technologies. There are several artificial intelligence tools, with some minor
changes. However, most of them use the concept of learning. The program comes into
contact with a very large amount of data and interactions in order to learn, and the next time
it encounters a similar problem, it can come up with a better solution. The paper focuses on
how to integrate ChatGPT into the framework of Galbraith’s star model, which is one of the
most prominent organizational design models. This study seeks to provide an in-depth
analysis of the opportunities and challenges that accompany the use of ChatGPT, in addition
to providing guidelines for achieving the optimal use of this technology. The study relied on
a comprehensive methodology that includes a review of relevant literature, analyzing
practical cases, and anticipating future scenarios for applying ChatGPT within this
organizational model. By properly understanding this tool and applying it effectively,
organizations can improve efficiency, productivity, and innovation, enabling them to
flexibly adapt to dynamic changes in the business environment. Integrating ChatGPT into
the modern organizational structure opens up new horizons for improving operations,
enhancing interaction, and making more accurate and effective decisions.
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