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Abstract

The study aimed to identify modern technologies in maps and surveying and their impact on
improving the quality of services in municipalities. The study addressed the importance of
modern technologies in maps and surveying, which are related to the use of geographic
information systems, the use of remote sensing systems, and the use of these technologies to
visualize the impact of new urban projects on the urban environment, the use of artificial
intelligence tools in analyzing huge amounts of spatial data and predicting future needs., and
stating the impact of applying maps and surveying technologies in improving the quality of
services in municipalities. The study relied on the descriptive analytical approach, as the
descriptive analytical approach is the most prominent approach that is based on analyzing
the social phenomenon by stating its characteristics, forms, relationships and the factors
affecting it, by describing and analyzing modern technologies in maps and surveying and
their impact on improving the quality of services in municipalities. The study reached a set
of recommendations and results, as the study confirmed that modern technologies in maps
and surveying use artificial intelligence tools in Analyzing huge amounts of spatial data and
predicting future needs of municipalities. The study recommended that municipalities should
employ GIS in all municipal activities such as urban planning, public services management,
infrastructure network development, and quality of services.
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